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ACADEMIC YEAR 2025-26

Feedback Parameter

Library Facilitics

Parameter

[s sufficient time given to access library?

Arc the required number of titles in your
subject available in the library?

Arc you satisfied with the cataloguing and
arrangement of books?

Are you satisfied with the available reading
‘spacc in the library?

Are the library stalf cooperative and helplul?

B. Computer and Internet Facility

n Parameter
Are sufficient computers available for student
usc in the college?
[s internet/Wi-I1 connectivity speed adcqualte
for academic work? _
_Are adequate power backup and technical

Analysis

' [Library timing is satisfactory for most students, but
extending hours during peak academic periods
would enhance usability.

Most students reported that library timings arc
gencerally convenient during regular academic days.

However, some students expressed the need for:

o [Extended hours during examinations
» Early morning or late evening access

Weckend access improvements

Number of titles are satisfactory.
e Limited copies of high-demand books

e Insufficient latest editions in some
departments.

e Need for more reference and competitive
exam materials.

Cataloguing system is functional and satisfactory,
but better shelf management and clearer labeling

Reading space is adequate.

[.ibrary staff performance is highly satisfactory and
contributes  positively to the overall library
experience.

Analysis

62% of students expressed high satisfaction,
indicating sufficient computer availability

38% positive response reflects strong internet
infrastructure )
Strong technical support and power backup system.




support available?

Arc online academic resources (e Journd]s
databascs, .LMS) casily accessible?

Overall, how satisfied are you with the
Computer and Internet facilities in the
college?

C. Training & Placement Cell

L Parameter

[Tas the Training & Placement (T&P) Cell
provided adequate on-campus placement
opportunities?

I1as the T&P Cell provided sufficient of1-
campus placcmcnt opportunities?

Do you receive carcer counseling and
guidance for higher studies from the T&P
Cell?

How would you rate industrial training
support given by the cell

D. General Facilities

" - Parameter
Are the classrooms clean and well-
maintained?

Are the toilets cleaned properly?

[s sufficient drinking water provided on
campus?

Are you satisfied with the food served in the

canteen/Cafcteria?

Are student grievances addressed effectively

by the institution?
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87% positive feedback indicates easy access to e-

journals, databases, and LMS resources.

Overall satisfaction level stands at 88%,
demonstrating that the Computer and Internet
facilities

Analysis

77% of students rated Very Good, indicating strong
on-campus recruitment support.

68% positive response suggests satisfactory oft-
campus placement assistance, though expansion of
industry tie-ups may further enhance opportunities.

75% high satisfaction reflects effective career
¢uidance and counseling initiatives.

83%  positive  feedback  indicates  strong
coordination for industrial training and internship
[acilitation.

Analysis

0% of students expressed high satisfaction.
indicating well-maintained classroom infrastructure.

74% positive feedback suggests good sanitation
standards, with minor scope for improvement in
maintenance frequency.

88% satisfaction indicates adequate and accessible
drinking water facilities.

70% students rated food quality positively:;
improvements in variety and hygiene may enhance
satisfaction levels.

77% positive response reflects an effective
arievance redressal mechanism.




P

E. Laboratory Facilities

Parameter

Arc you satisfied with the batch size?

Are la_b(?atory experiments conducted as per
the scheduled timetable?

[s the equipment provided sufficient for

conducting experiments?

Are the laboratory equipment and instruments
in proper working condition?

Is laboratory technician/staff cooperative?
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Analysis )
85% of students expressed high satisfaction,
indicating that batch size allows effective practical
learning and individual attention.

36% positive response reflects timely and
systematic conduct of practical sessions.

89% satisfaction indicates adequate availability of
laboratory equipment.

83%  positive  response  suggests regular
maintenance and proper functioning of instruments,
with minor scope for preventive maintenance
cnhancement.

o4% high satisfaction reflects strong technical
support and cooperative laboratory staff.




College of Phaa*"r;w-:y, Shivalik Campus, Dehradun

Approved by Pharmacy Council of India (PCI) New Delhi, MHRD, Govt of India, New Delhi

Affiliated 1o Veer Madho Singh Bhandari Uitt i ak! ind Tecfucal University Dehradun and Utlarakhand Board of Tachnical Education Roorkee

Action Taken Report on Feedback Analysis

Based on the feedback received from students on various institutional facilities, the following
corrective and improvement measurcs have been initiated by the College of Pharmacy to
enhance overall academic and support infrastructure.

A.

Library Facilities

Parameter

Action Talen

Libreﬁr_}: Timing

Library timing will be extended during examination periods.
Additional arrangements for early morning and late evening
access will be considered. Weekend access will also be reviewed
to improve student convenience.

Availability of Titles

Additional copics of high-demand textbooks will be procured.
Latest cditions ol subject books and additional reference books,
including competitive examination materials (GPAT, NIPER.
etc.), will be added to the library collection.

Cataloguing and
Arrangement

Library cataloguing will be further improved through better shelf
management and clear labeling of book sections. Periodic
verification and re-arrangement of shelves will be conducted.

Rcading- qr;ace

Existing reading space will be maintained properly. Efforts will
be made 1o optimize scating arrangements during peak academic
periods.

Library Staff Support

Library stall” will continue to provide cooperative assistance.
Periodic orientation will be conducted to maintain high scrvice
standards.

B. Computer and Internet Facilily

Parameter

Action Taken

Availability of
Computers

Regular monitoring of computer laboratories will be conducted
to cnsurc all systems remain functional. Additional computers
may be added in future based on student strength.

Internet/Wi-I4
Conncctivity Availability
of Computers

Internet bandwidih will be periodically reviewed and upgraded if
required to maintain smooth academic access.

Power Backup and
Technical Support

Existing power backup systems will be regularly maintained.
Technical support staff will ensure prompt resolution of
hardware or soltware issues. B

Access to Online
Resources

Awarceness sessions will be organized to encourage greater
utilization ol c¢-journals, databases, and the Iearning
Management Sysiem (LMS).

Overall Computer

Continuous monitoring and maintenance of ICT infrastructure
will be ensured 1o sustain the high satisfaction level.

Lacilities
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C. Training & Placement Cell
Parameter Action Taken _
On-Campus Placement The  institution  will  strengthen  collaborations — with
Opportunities pharmaccutical industries, hospitals, and research organizations

to inercase campus recruitment drives.

Off-Campus Placement
Opportunitics

The Training & P'lacement Cell will expand industry networking
and partnerships to enhance off-campus placement opportunitics.

Carcer Counseling and
Iigher Studies Guidance

More carcer counscling sessions, guest lectures, and webinars
related to higher studies (GPAT, NIPER, research opportunitics,
cete.) will be organized.

Industrial I;d111;11g Support

The institution will further strengthen industrial tic-ups to
provide better iniernship and industrial training opportunitics for
students.

D. General Facilities

Parameter

Action Talen

Classroom Maintenance

Regular monitoiing of classroom cleanliness and infrastructure
maintenance wili be continued to maintain high standards.

Toilet Cleanliness

Cleaning lrequency will be increased and periodic inspections
will be conducted to maintain hygiene standards.

Drinking Water Facility

Regular quality checks and maintenance of water purification
systems will be ensured.

Canteen/Cafeteria

Canteen manageinent will be advised to improve food variety,
quality. and hyveicne standards through periodic monitoring.

Grievance Redressal

The grievance redressal system will continue to function actively,
and awarcness will be created among students regarding the
gricvance submission process.

E. Laboratory Facilities

Parameter

Action Tl e

Batch Size

Current batelr ive will be maintained to ensure cffective
practical training and individual attention.

Conduct of Practical
Sessions

Strict adherence to the laboratory timetable will continue, with
regular monitorit ¢ by department heads.

Availability of Equipment

Additional laboratory equipment will be procured as per course
requirements to support practical learning.

Condition of Instruments

Preventive maintcnance schedules will be implemented to ensure
proper [unctionit 2 and longevity of laboratory instruments.

I,abor—ato_r_f Staff Support

Continuous training and encouragement will be provided to
laboratory technicians to maintain their cooperative and
supportive approach. 7
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